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Shreveport Airport Authority Now Offers  

Free High Speed Wireless Internet at 

Shreveport Regional Airport  
 

On October 1, 2008 the Shreveport Airport Authority will offer free high speed wireless 

internet service to customers at Shreveport Regional Airport.   

 

The service is free to customers through Comcast and is paid for by the Shreveport 

Airport to provide another level of customer service at the airport. 

 

“Providing free internet access is one more way Shreveport Regional is enhancing 

customer service,” says Chairman Raymond Alley.  “This is a great addition to a recent 

investment by Samsung to install power poles in each concourse at Shreveport Regional.” 

 

A key goal of the Shreveport Airport Authority is to make sure the facilities are easy to 

use, said Director of Airports Roy H. Miller Jr., A.A.E.  

 

“We believe providing high speed wireless internet service will enhance our customer’s 

ability to check flight status, make hotel accommodations, and conduct business while at 

the airport is critical in today’s business environment.,” he said.   

 

The service is available in the main terminal area, cross over bridge, atrium area, and on 

both concourses.   

 

Accessing the internet is easy: 

 

1. Launch your internet browser and you will be routed to a page that will instruct 

you to “click to access the internet.”  

2. Customers will be routed to the Shreveport Airport Authority website where they 

can check flight status and numerous other opportunities.  

 

For more information, contact Bill Cooksey at (318) 673-5370. 
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